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APPENDIX 4 

Housing Resident Involvement Strategy – Glossary of terms: 

 

 SBC – Stevenage Borough Council 

 TPAS – Tenants Participatory Advice Service 

 HMAB – Housing Management Advisory Board 

 CSP – Customer Scrutiny Panel 

 BAME – Black, Asian, Minority Ethnic 

 CCIN – Co-operative Council’s Innovation Network 


